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Estate Inspections

Would you like to take part in an estate inspection of where you live?

Why not join your Housing Officer in a walk around your estate and complete an
inspection alongside them. These inspections are an opportunity to highlight any
problem areas, check and report any repairs and issues such as fly tipping.

Residents insight would be really beneficial to this process, and to have an extra set
of eyes around the site.

If you would like ot take up this opportunity then please contact us by email at
housing@ brentwood.gov.uk or call us on 01277 312500.
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Community Day

Last week we held a community DIY day in partnership with our repairs contractors Axis. We have
another community day coming up...
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Join us for a Community Housing Day!

Tuesday 17" September- Woodlands Avenue

10am until 3pm

Staff from both Housing and Axis will be on site assisting with tasks
including.....

- Play equipment cleaning
- Communal repairs
- Litter picking
- Communal cleaning
- Shed clearances and allocations

We would love for Residents to join us in working together to improve your
area!

If you would like to take part please email housing@brentwood.gov.uk or join
us on the day ready to get involved!

If you would like to get involved in your housing service in other ways, please
visit: www.brentwood.gov.uk/get-involved

Latest News and Bulletin Updates
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Useful contact details:

Resident Involvement, Brentwood Council Email: Housing@brentwood.gov.uk

Brentwood Borough Council Tel: 01277 312 500 or online www.brentwood.gov.uk

If you are unable to find an email address for a particular service department, or if you
are unsure to whom your email should be addressed, then please send your email to our
enquiries team at the following address: Email: enquiries@brentwood.gov.uk

To log general enquiries, use the above contact details. Please ensure you note down your
reference number for each enquiry, if they are ongoing cases ensure you quote your
reference when contacting customer services.

Tenancy & Estate Management Email: estates.management@brentwood.gov.uk

Repairs Axis Europe Tel: 01277 312 500 Option 2 > Option 2 > Option 1 Email:
brentwoodrepairs@axiseurope.com

Essex Country Council www.essex.go.uk

Essex Police https://www.essex.police.uk/Non-Emergency 101

Mental health crisis team NHS Tel: 111, option 2.

Page 5 of 6


http://www.brentwood.gov.uk/
http://www.brentwood.gov.uk/
http://www.brentwood.gov.uk/
http://www.essex.go.uk/
http://www.essex.go.uk/

September = ISSUE No.
2024 >

Report a repair

Get Involved! 01277 312 500 Report ASB in a

Have your say! Option 2 > Option 2 Council property
> Option 1
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